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INTRODUCTION 



Good moffiing! Thank you for inviting me to be a part of your dynamic 
conference Over the years I've heard all sorts of superlative things about the 
Wisconsin Library Association from my university colleagues and from the many 
librarians I've met through the American Library Association. Last night you 
honored one of your colleagues, Eugene Engeldinger, by naming him the Wisconsin 
Academic Librarian of the Year. It is a noteworthy coincidence that 
Mr Engeldinger's article on the weeding of reference collections is featured on the 
cover of the handout I have prepared for you which I will distribute later in the 
program— a timely testimony to the achievements and visibility of Wisconsin 
librarians 

I am overwhelmed by the variety of programs you are offering. There s 
certainly something for everyone. It's also good to be back in Appleton I spent 
many wonderful weekends here in 1979 and 19S0 visiting my stepson who was 
attending Lawrence University. 

Before we begin, it would be helpful for me to know how many of you are public 
librarians-please raise your hands. Thank you. Academic librarians-please raise 
your hands. Thank you. Special librarians-thank you! I'm also curious as to how 
many of you perform reference collection development in your libraries. Please 
raise your hands one more timel Thank you 

I have prepared a simple questionnaire that I will distribute at the end of our 
program I hope some, if not all of you, will be inclined to f.«ll it out and mail it to me. 
I realize it takes time but I would appreciate receiving some feedback on how 
Wisconsin librarians develop their reference collections. I'm always looking for new 
ideis about how I can improve my system of collection development. 

In the Winter 19S9 issue ot^ I published an article called 'The Art of Reference 
Collection Development. 1" This article took me three long painful years to 
write-and I do mean painfull I could not have written it if I had not been actively 
involved in doing reference collection development on a daily basis. It evolved from 
nxy involvement in the American Library Association I have attended many ALA 
discussion groups over the years on collection development, but reference collections 
were conspicuous by their absence from these discussions. The focus was always on 
developing the circulating and special collections, on de&ling with the escalating 
price of serials, what to do about microforms, and just this past summer, a program 
called "Divided Loyalties: Managing Professionals with Multiple Reporting Lines or 
Functions," which addressed the issue of reference librarians who are also half-time 
bibliographers responsible for developing their collections at large. Reference 
collection development was always eicluded from these forums. 

ktier performing reference collection development lor my department over the 
past four years in conjunction with all of the other things reference librarians do, I 
confess that I do not understand how reference librarians can also select for their 
circulating collections It is difficult enough to try to keep up with what's new in 
reference sources, much less be half-time subject specialists. I think we can spread 
ourselves too thin, and I'm sure all of you in the audience today know what I mean 
How much can we do and still do it good? 

Steven F Vincent stated that "reference materials differ in nature and use from 
materials in the general coliection;'2 ^^d Elizabeth Futas believes that "as reference 
librarians, we have the closest ties to individual users of our collections. It should be 
our responsibility to select materials for that part of the collection which we know 



better and more intimately than anyone else."3 in my opinion, it is our 
responsibility to actively participate in selecting the materials for our reference 
collections. 

Nov--to our program This will not be just a "hov I do it right at my library" 
kind of talk although I vould like to share with all of you how I became interested 
and involved in developing our reference collection, and, in turn, interested in all 
facets of the reference collection development process. When I joined the faculty of 
the University of Illinois at Chicago in September, 19S3, absolutely nothing was being 
done by the reference librarians as far as collection development was concerned - 
when I say nothing, I mean nothing! About the only activity that could be construed 
as a collection development one was the occasional ordering of a thesaurus for the 
computer search room Developing the reference collection had taken a back seat to 
automation priorities and bibliographic instruction 

At this point, you may be wondering how we receive our reference materials— 
that's a good question. At the University of Illinois at Chicago, commonly referred to 
as UIC, we have sii bibliographers who are subject specialists and who select the 
materials for the entire collection including our medical libraries in our remote sites 
in Peoria, Rockford, and Urbana. The Bibliographer for the Social Sciences, who was 
once a member of our reference department, and who has a doctorate in history, also 
selects most of the materials for the reference collection, although the other 
bibliographers often designate materials for the reference collection in their areas 
of expertise Unfortunately, many materials which we should have in reference are 
not identified by this process. New editions of sources published on an irregular 
basis, small and alternative press materials, and daUbase thesauri often fell through 
the cracks with this method of collection development. Our bibliographers have a 
heavy workload which includes coping with ever-shrinking budgets and in selecting 
for many subject areas ei ch at a university tlxat supports fifty-five doctoral 
programs! 

At UIC we have two approval plans in place which are tailored to our 
institutional profile For eiample, we collect all books published by United StAtes and 
Canadian University presses-with the eiception of materials about the old west and 
cookbooks! New editions of sources which are not published on a regular basis, 
materials published by some of the major prolific reference publishers such as RJl. 
Bowker and Gale Research, and alternative materials, are not usually included in the 
offerings from our two approval plan vendors. 

In my article, I ulk about the weaknesses of approval plans. Kathleen 
McCullough has stated that approval plans will not and do not supply all worthwhile 
books immediately upon publication.^ Similarly, complete coverage of all current 
reference materials is just not possible, regardless of the elegance and precision of a 
library's profile. According to Thomas W Leonhardt, "their main strength is their 
abUity to add a consistency to selection that is hard to achieve when libraries rely 
solely on individual, tiUe-by-title selection '5 Again, even when approval plans 
catch the majority of new reference books, how can we be sure that these books will 
find their way into reference rather than being designated for the circulating 
collections? 

The larger the library, the larger the problem Part of my role is monitoring the 
reference sources which our bibliographers purchase and insuring that these 
reference materials are ultimately destined for our reference collection 

For example, just last week I discovered that the 1983 Oxford Illustrated 
Encyclopedia was charged to the circulating collection of the Main Library but had 
been sitting in storage in the basement of the library for over a /ear. Last year 



when I received a publisher's flyer for a twelve- volume $2,300.00 encyclopedia of 
science and technology, imagine my chagrin when I found that we had received this 
encyclopedia but that it was shelved in the circulating collection! The reference 
department should have been consulted when this source arrived and we should have 
been given first right of refusal. When these transgressions occur, either I 
physically pull these materials or I arrange to have them pulled from the circulating 
collection. If, after examining them, the consensus of the department is that we want 
them in Reference. I have them transferred to the reference collection. This is all 
part of the monitoring process of the art of reference collection development. 

I became the Collection Development Coordinator for the UIC reference 
department in 1986. As I previously mentioned, absolutely nothing was being done 
by the reference librarians to develop the reference collection up to this point in 
time. I was given carle blanche in determining what functions this new role should 
include and how to perform these functions- both an exciting and daunting 
responsibility! I am now in my fourth year as the Coordinator of Reference 
Collection Development. As a result of my assuming this departmental role, I am here 
10 talk with you today about some of the problems I have encountered and some of the 
things I have learned along the way in creating and implementing a new system for 
developing our reference collection. 

First, I would like to discuss the role of the 

1. COOBDlllATOK OF BEFEBEWCE C OLLECTlOlt PEYELOPMEWT 

If reference collection development is to be viewed as an art rather than as a 
necessary but evil intrusion on our other reference responsibilities, the first order 
of the day is to cope with the problems that developing user-responsive, client- 
centered reference collections always incur The responsiveness* of reference 
collections can be measured largely by the currency of the materials in the 
collection and by the retrospective comprehensiveness of the collection as a whole 
It may be impossible to eliminate the problems completely, but it is not impossible to 
deal with them if we strive to create an organized framework for decision-making 
concerning the selection of materials. 

I firmly believe that one person in a department should have the major 
responsibility for developing the reference collection, or at least, for guiding its 
development. It may be the head of reference or one of the reference librarians who 
serves as the Coordinator of Reference Collection Development. I assure you that most 
department heads do not have the necessary time to devote to being responsible for 
developing their reference collections-they may serve as coordinators and delegate 
a portion of the responsibility for developing the reference collection to each of 
their reference librarians, but they will not be the ones who do the actual selecting 
Unless they are the only professional librarian in a small library, their primary 
responsibility is to their boards of trustees and to their administrations. 

The primary role of the Coordinator of Reference Collection Development should 
be to identify and order the materials for the reference collection- -whether the 
Coordinator has the responsibility for selecting each and every source or whether, as 
in my case, I attempt to identify the materials which fall through the cracks-the 
materials which elude the attention of our six busy bibliographers. There is just too 
much out there for everyone to be on top of everything. 

Okay-how do we stay on top of almost everything? This may be obvious, but I 
also assure you thai not every reference librarian does this. I do this through 
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systematically scanniag all of the major book reviewing sources including American 
Libraries AREA: American Reference Books Annual . Booklist, and The BRS Bulletin 
and DIALOG'S Chronolog- both indispensable sources for identifying new database 
thesauri. Collection Management. Coilefle li Research Libraries. C ^ RL News. lASIS 
The Tournalof the American Society of Information Science. The Tournal of Education 
for Library and Information Science . Library lournal . Library Quarterly . Library 
Resources U Technical Services. The New York Times Book Review and The New York 
Review of Books. Publisher's Weekly. Public Libraries . R^, The Science and 
Technology Annual Reference Review, and the Wilson Library Bulletin are just SOME 
of the sources you must scan on a continuing basis 

By all means, read your local papers and attempt to keep an eye out for unique 
sources that often are reviewed in the most unlikely places. Newspaper columns on 
antiques, genealogy, and household hints often turn up useful but little known 
sources of valuable reference-type information and often these are very ineipensive 
sources. This is a great way to keep you on your toes about new materials in all 
subject areas, whether or not you want them for your reference collections 

When you read a review of something that you think you might want in your 
reference collections, make a photocopy of the review and put it in a folder marked 
Pre-order Process. I find it more economical to batch my reviews than to work with 
them on a piecemeal basis 

Futas has stressed the importance of knowing about what is NOT in your 
collection as well as what is. She feels it is incumbent upon professional librarians to 
send patrons elsewhere to answer queries that cannot be answered by own's own 
collection . 6 Keep in mind that it greatly enhances our credibility as professionals if 
we can make informed referrals. I cannot stress this enough-informed referrals. 
We can say to a patron, 'No, I am sorry we do not have the Wisconsin Industrial 
Directory here at the University of Illinois hi Chicago, go to Wisconsin !"--or, we can 
reply, "The downtown branch of the Chicago Public Library has not only the 
Wisconsin Industrial Directory but the industrial directories of all of the stales as 
well, in print form. Go to the Business, Science, and Technology Department on the 
fourth floor of the public library and ask a librarian to show you where they are. " 

When I am asked for the latest edition of the Human Care Services Directory. 
published by The United Way of Chici^go, I advise my patrons to go to their local large 
city or suburban public libraries- they are uniformly successful in obtaining this 
heavily requested source in a timely manner-by the time my department receives 
the current edition, the neit edition is out! We have a very real problem in obtaining 
materials from associations and agencies that require prepayment and that must go 
through the bureaucratic idiosyncrasies of our collections development and 
acquisitions departments, not to mention the problems that having acquisitions 
online on NQTIS is creating. NOTIS seems to have a difficult time dealing with these 
kinds of orders. You wouldn't believe-or maybe you would! what I have gone 
through every year attempting to obtain the Indei to Crain's Chicago Business for 
$35.00 Crain's requires prepayment, they don't accept standing orders, and I have 
spent untold library time ensuring that we acquire this most valuable and 
reasonably-priced reference source By the time we receive it, it's valuable all right! 

Again, in my visits to area libraries to see what they have in their reference 
coUecUons, I stumbled across The DIRPRO Directory of Illi nois Schools. This is a 
valuable and ineipensive resource for identifying all Illinois educational institutions 
and which gives the complete street address of all Chicago public schools-a frequent 
reference request. This discovery occurred on a Sunday afternoon, on my own time 
while visiting the public library in Riverside, Illinois. I spent a few dimes of my own 
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money and photocopied the title page and table of contents. Including documentation 
of this type vith our purchase requests helps our bibliographers to determine the 
worthiness of the source we are requesting, efipecially if there are no reviews 
available. It also assists our technical services and acquisitions departments in 
verifying bibliographic information and in placing the orders, especially for small 
and alternative press sources I submmitted an order for the DIRPRO Directory the 
following week along with the photocopies. 

Performing collection development is a constant and endless treasure hunt of 
making serendipitious discoveries about new sources On a delightful days outing in 
Lake Geneva, Wisconsin last fall, I literally dragged my nonlibrarian husband into its 
beautiful library on the lake. Not being a public librarian, I was amazed to see 
pattern catalogs in their reference collection I was equally amazed to see the J C 
Penney mail-order catalog in the reference collection of my public library in La 
Grange, Illinois This is what I mean about developing user-responsive reference 
collections-give sm what they want, especially when a J. C. Penney catalog only 
costs five dollarsi 

As I have stated before, we can't totally eliminate the problems, but we can find 
workable solutions which mitigate the problems to a degree As the Coordinator of 
Reference Collection Development, I am the solution-if I didn't do it, it wouldn't get 
done We just wouldn't have these sources, and we would have a less user-responsive 
reference collection than we now enjoy. 

Publisher's advertising fliers are another eicellent way to find out what's new I 
have often heard librarians say that they throw out their junk mail without opening 
it My advice to all of you is that if you are the one who does reference collection 
development-open EVERYTHING Get on as many lists as you can. Ask other 
librarians to route you their junk mail I am dead serious That's how I received 
many of the publisher's fliers I have included in a separate handout for you that I 
will distribute later in the program 

When you come across an advertising flier for something that sounds 
interesting, again, put it in your Pre-order Process folder. I also batch my fliers 
Then, when and if you have some free time, (HA! HA!), you can get to work on them 
You'll just have to build this time into your schedule if you do not-and I cannot stress 
this enough The reason reference collection development has suffered in 
departments ail over the nation is that it has traditionally been an activity tUat we do 
when, and if, we have the time-and we NEVER do. You must build that tixui into your 
schedules the same way you schedule desk time, online searches, BI sessions, and 
meetings~oh. those endless meetings! Otherwise, you are not going to have any 
control over the collection development process or over your reference collections 
If you do not build this time into your schedule, reference collection development 
will continue to be performed haphazardously. instead of harmoniously Reference 
collection development MUST be integrated into your daily schedules. 

Okay We are still in what I call the pre-order process. You've photocopied your 
reviews and batched your fliers and they are all sitting in your Pre-order Process 
folder Now what do you do with them? Bring them to the reference desk with 
you"build the time into your schedules to deal with the«u. Check them against the 
holdings of your online or card catalogs to determine if they are already on order, 
perhaps already in your reference collections, or in your circulating collections 
This process of checking the fliers and the reviews pays off in more ways than one 
If you don't hi.ve it and you want it-order it. Fill out a purchase request. Batch your 
purchase requo<;ts avery couple of weeks and submit them to your department for a 
weeks review so that your colleagues can see what you are proposing to order for 
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your reference collections. This gives them an opportunity to participate in the 
process, if they so desire, and to question your collection decisions After giving the 
orders to your departments for a one-week review, submit the orders to the proper 
person or department I think a one-week review is enough in the protracted process 
of identifying materials, filling out request forms, reviewing them, and finally 
submitting them 

Most of the time we get what we request, except in the case of very high-ticket 
sources which become "wish-list " sources that come out of any funds left over at the 
end of the fiscal year. Believe it or not. once in a while there are extra funds that 
must be spent fast or we lose them. That's how we received the Personal Na me Index 
to the New York Times a few years ago. This is an indispensable source for 
identifying people not listed in Biograohv and Genealo gy Master Index (BGMI) or in 
the other standard biographical sources. I don't know what we ever did without it. 
Again, even if you cannot afford this source, it is your professional responsibility to 
know if a library in your immediate geographical area does so that you can make an 
informed referral when the occasion arises. 

I will now list some titles of reference sources which are necessary and 
high-demand acquisitions to our reference collection which would not be in our 
collection today if I had not identified them. These titles illustrate the various types 
of materials the Coordinator must strive to catch before they fall through the cracks. 
For example, the ninth edition of Mark s Standard Handboo k for Mechanical 
En gineer s, a heavilv-used UIC reference desk source, had been available for almost a 
year before I came across a tiny advertisement for it in Library Tournal while 
performing my weekly literature review Other examples of our reference desk 
sources that are not on standing order which I identified from the current literature 
are the latest editions of the Barron s Guides to law schools aad graduate business 
schools. These are some of the materials which we would fit\d it difficult to function 
without on a daily basis that fall through the cracks of our institutional collections 
development process. It is up to me to catch them before we lost sight of them 
completely 

Other examples of titles which would not be in our general reference collection 
were it not for this monitoring process are The NASDAQ Handbook, the fourth edition 
of The Insider s Guide to the T oo Ten Business Schools. Soorts Market Place. The 
Directory of Mail Order Catalogs, the current edition of The Roster of the American 
PsvchoanalvLical Association (identified through recording a patron request), and 
The National Directory of NonnrofitOraanizations . These are a f sw examples of 
sources which we would not have in our reference collection were it not for the 
hours of time I spend in identifying them 

Now, we will return to the pre-order process If a source is already on order that 
I am checking against my reviews and fliers. I make a note on thts review or flyer I 
then share these with the other members of my department. I do this through what I 
call my SDI-Selective Dissemination of Information folder, in which I put reviews 
and publisher's fliers for materials which are already on order but not yet received, 
or which may pertain to bouks which we already have. I then route this folder to all 
members of my reference department. This process keeps them informed of new 
books which they can look forward to seeing in reference witlun the next few 
months or so. and also calls to their attention materials which liiey may have 
forgotten about or been unaware were already in our reference collection How can 
this happen you may wonder? 

You must keep in mind that I work in a very large ARL university library We 
estimate our reference collection has more than 20,000 volumes. As we do not do the 
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primary selecting for the reference collection and as new materials used to be put 
into the reference collection by our support staff without our formally reviewing 
them first, that is how and why we would often be unaware that we had received new 
titles I modified this process by having our support st^ff person who has primary 
responsibility for processing our new books and serials, place new titles-not new 
editions, on a "new book shelf in the reference department for a week This gives all 
the reference librarians and support staff adequate opportunity to see what the 
bibliographers have ordered for our collection It also gives us the opportunity to 
reject materials that do not conform to our guidelines, that have received negative 
reviews, and materials for which we do not foresee a real need We do this by putting 
a yellow "post it " on the cover of the book in question, and all librarians vote whether 
to keep the book or to transfer it to the circulating collection This process also 
prevents a book from geuing literally lost in the bowels of the reference collection 
If a book is "in process, " a term we use at UIC for something that is received but 
not yet cataloged, I can hasten the cauloging process by filling out a cataloging 
request form or "pink slip ' for the book and submitting it to the cauloging 
department. Because we now use NOTIS for acquisitions, we are immediately able to 
identify the stat^is of a book, i e , "in the pre-order process," "on order, not yet 
received," or "in process." This method of filling out "pink slips" gets materials into 
the reference collection on a more timely basis than if we wait for them to wait their 
turn to be cataloged. By the chuckles out there I'll bet you all have a backlog too! 



2. THE PRE-POLICY PROCESS 

Creating a reference collection development policy does not happen overnight 
It takes time-a LOT of time! That is one reason why so many reference departments 
function without written policies. In order to approach this policy-making process 
systematically, the Coordinator of Reference Collection Development should schedule 
departmental meetings on a regular basis— here we go again-more meetings! 
Seriously, at these meetings the reference librarians should discuss the concerns that 
need to be resolved concerning how and why the collection is being developed and 
for whom The Coordinator should develop a written set of concerns and distribute it 
to the librarians BEFORE the first meeting The Coordinator should also solicit ideas 
from the other reference librarians that can be incorporated into this guidelines 
document. In this way, everyone will he involved in the process and have the 
oportunity to contribute their input. These concerns will drive the discussions. 

There is no set rule or rules as to what you will want to discuss. Your policy may 
be one page or several. You may want to refer to a couple of publications which 
reproduce existing reference collection development policies so as to obtain an idea 
of how you want to proceed. These publications are discussed in my article and listed 
in the bibliography 7 If there is a rule, it should be-whatever works for you and for 
your individual departments, In formulating your areas of concern, think about 
what has caused you problems in the past How do you decide when to purchase a new 
edition of an encyclopedia? Is it when you have the money, is it every two years, or 
is it when someone suddenly realizes your Encvclooedia BriUnnica is six years old. as 
I recently did! 

How many computer dictionaries do you want in reference? What company 
directories do you need in order to perform business reference at a given level? Will 
you collect phone books? If so, how will you decide which ones to collect? Will you 
collect international phone books? Do we accept everything that is offered u> us on 
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the assufflptioQ that more is better? These are just some examples of the ki&ds of 
seat-of-the-paiits decisions ve make evef7day. often with no clear cut guidelines or 
sense of why we accept or reject materials for our reference collections 

The pre-pQlicy process is ultra-important because it leads to the creation of a 
reference collection development policy. Once you have a policy in place, many 
areas that were formerly ambiguous miraculously become clarified 

People are usually the primary obstacles to achieving the harmony that should 
result from creating an organized framework for reference collection development 
By this, I do mean one's colleagues! The larger the department, the harder it is to 
achieve this harmony AH members of a reference department need to work as a 
team and need to possess a shared vision of what they want their reference 
collections to be and to do, and for whom they are doing it This is probably the most 
difficult part of the art of reference collection development- -getting librarians to 
agree The more diverse the department, the more difficult it will be to get librarians 
to concur on what the scope, function, content, and purpose of their reference 
collections should be This is a subjective process that needs to be performed in an 
objective manner. The creation of a reference collection development policy will 
help to eliminate the subjectivity of this process What is needed are clear and shared 
guidelines that drive our collection decisions. 

Sometimes we will want to make decisions on a title-by- title basis However, 
there are many instances that seem to demand some kind of shared "rules" or 
guidelines " For example, will you catalog database thesauri-if not, you can discard 
old editions. Once they are cataloged they need to be transferred to the circulating 
collection or deacessioned If they are not cataloged, patrons will not know you have 
them. For us, this was a crucial decision as we get Rosary College and Northern 
Illinois University library school students on a regular basis who need to use these 
for their library school assignments. Since they do not constitute our primary user 
population, we decided against cataloging them. This is stated in our policy and was 
an issue on the guidelines document we discussed in the pre-policy process. 

3. THE RETEIEIICE COLLECTIOM PEYELOPMEHT POLICY 

The policy should evolve from the pre-policy process during the guidelines 
discussions. Writing the policy should be the easiest part. At your collection 
development meetings, as you discuss your collection development concerns, you will 
be reaching decisions about how you feel about each concern that you have 
identified. After you have completed discussing these concerns, you should be able to 
write the policy based on the decisions which were made at your meetings Your 
policy should be a "living document," subject to adaptation and change as it continues 
to develop over time in response to the needs of your departments It should NOT be 
poured in concrete and you should feel free to amend and revise it over time 

4. ALTERMATIVE MATEKIAiS 

This is an area of reference collection development which is near and dear to me 
Once your policy is in place, you are now ready to deal with alternative or ephemeral 
materials. These are materials which are produced by non-standard or 
non-establishment groups or individuals-that is. as James P D&nky has defined 
them, "publications emanating from museums, learned societies, private membership 
organizations, and small and alternative pre«jses "^ Most of these publications seldom 
get into the publications pool of the regular commercial book trade These materials 
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present real challenges for the Coordinator of Reference Collection Development- - 
both in identifying them and in integrating them into the reference collection 
Libraries and librarians have a responsibility to provide not only mainstream 
materials but also materials that are socially and politically outside of the mainstream 
so that all points of view will be represented.^ These are the materials that again fall 
through the cracks but which are often the only sources in which we can identify 
answers to questions about lesser- known individuals and small and foreign 
companies, for example I have prepared a handout for you in which I have gathered 
publisher's fliers and book reviews identifying some of these alternative sources. 



DISTRIBUTE HANDOUT 



5. IMCBEASIHG THE VISIBILITY OF THE PROCESS OF REFEREMCE COLLECTIOM 
DEYELOPMEliT 

Last, but not least, a major benefit of organizing the reference collection 
development process should be to increase its visibility as an integral part of 
reference librarianship. I advocate keeping statistics on how much time is spent by 
the Coordinator on this function Even though collection development activities are 
difficult to measure and to quantify because they arc both independent and 
subjective activities whose value to a library will only be appar'dnt over time,^^ there 
are ways in which to objectively measure the time spent doing it. For example, create 
some simple forms for recording these statistics on a PC or a typewriter Keep track 
of how many hours each week you spend poring over publisher's fliers and reading 
reviews in the professional literature. You may be surprised at how much time you 
spend doing this. This is a vital and necessary part of keeping informed about new 
sources and this activity needs to be documented Keep track of how many purchase 
requests you submit and make photocopies of each request. I have found this an 
invaluable method for monitoring the amount of time it takes from the time I submit 
the purchase requests to the bibliographers to our receiving the materials in 
reference after processing I have noted with interest that alternative materials 
usually take more time in terms of how long they are on order and also in terms of 
processing them. By keeping nice neat sets of statistics on the time you spend 
developing your reference collections, at annual report time you will have a nice 
neat sot of statistics to incorporate into your annual department report. 

COMCLOSIOII 

Reference collection development should be accounted for in the same precise 
way that the number of online literature searches, BI sessions, and questions asked at 
the reference desk are documented. The process of identifying, evaluating, and 
astutely selecting reference materials is much more than just ordering 
books-ordering books is the function we perform AFTER we make reference 
collection development an art-not just an activity. T'hank you very much! 
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Effectively evaluate and weedy our reference collections 
with the aid of this practical bookl 

WEEDING AND MAINTENANCE OF 
REFERENCE COLLECTIONS 



Edited by Sydney I. flmt, VhD, MLS 
Faculty Member, School of Library and Inibmuitlon Studies, 
University of Okkhonia, Nonnan, Oklahonui 



The Haworth I^ress, Inc., is pleased to 
announce the publicationof a timely book, 
Weeding and Maintenance of Reference 
Collections, edited by Sydney J. Pierce. 
Divided into three sections, this book dcab 
with three problem areas in the manage- 
ment of reference collections. The Arst 
section considers the impact of differing 
clienteles and objectives on the reference 
collection. The second deab with policies 
for the de vebpment of the reference coUec* 
tion, inchiding articles on three common 
problems— economizing in thepurchaseof 
reference serials, planning for Q>-ROM 
technok>gies, and coping with shrinking 
biK^gets. The third part of the book dcab 
witW evaluatmff and weeding ooUectkm, 
including articles on use-based approaches 
to evaluating the referenoi ooUectlonr and 
descriptions of successful weeding projects 
that give specific criteria ard detailed 
methods to be used in weeding 
reference books. 

litis book gives new insight into collection 
management probtems confronting 
reference departments faced with incrsM- 
ing user demands and increasingly stndned 
budgets as the Information Age ^then 
momentum into the 199Qs. Most reference 
departments have problems wlthun« 
planned collection growth that depletes the 
library budget wastes shelf and seating 
space, and leaves both book^ and ptople 
lost in the clutter. Rafarenoe libraiiana will 
appreciate the pracdcal ad vke ofiersd In 
Weed big and Mainlenance of Ref eitnce 
CoUedions for coping nvlth thaae problems. 
Students and foculty In library ana 
information studV» programs should find 
the book useful too, particularly for its 
coverage of weeding reference collections, 
a practical matter that, though important in 
professional practice, is not often discussed 
in the literature. 



CONTENTS 

Weeding and Maintenance o( Refcrcnct 
Colkctions; EditoT'i Introduction 
(Sydnar ). Plcrct) • Ihe Rtepmtalve Refercnct 
Colkctton: PUnnlni for Servlct Vtivus Self- 
Service in the Referme Area (H. Rebecca Krotl) • 
Evahution of Corporale Reference CoUectiont 
(Dwiel O. CXConnor and EMher R Dyer) • 
Ajpplyins the Fairfax Fasn to Reference CoUedlan 
Management A Strategy (Jane G. Goodwin, 
M. LydU Patrick, and fuile PHngle) • Refarence 
CoUection Devdopment Using the RLG 
Conspectus dCathy E Teila) • Weeding and 
Evaluating the Refermce CdUection: A^tudy of 
PoUdai and Practiete in Academic end Public 
Ubrarlee (Carat Tniett) • Scheduled Rafemct 
CoUection Maintenanoe The Rhode bland 
Experience (BUabeth IHitai and 
lonatfian S. IWon) • OUCM Sauroae in the 
Ref ermoe CoUictifln: lasuea of Acoiee and 
Matntenance (Mary PkgUero Popp and 
A. P. M Fede Kabir) • Oient-OHven Ref««nce 
Cdlectiona fbr the 1990O (Marie E Wattfs) • 
DIacowinf Hew Inf onn ati onSeekets Seek: 
Methods of Meaeuilng Raference OtUectian Use 
(Mary Bias) • nJb^ M a Criterion for the Weed- 
ing of Riwence CoOectloM: A Review ard Cue 
Study (Eugene A. Engeldincer) • ARrogrunfor 
Sysiefliatk Weedtaf of the Ref erenoe CoUection 
(Beonor Mathews and Divid A. Tyckoson) • 
Oet'a Get Rid of IT: A Refermce Ubitiian i 
Battle Qy (Steven F. Vincent) • Manejing the 
Reference CoUection; The Ftactioe of mining 
(QM Kerloe and Helen M. Barber) 

(A monognph pubUihed linmltaneoueiy ai 
TkiMmsmlmerisH,l4o,79.) 
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AlfCHMrtfTC 

Publicadoos 
A Guide to Dircaorics, 
Indexes, Bibliographies 
and Other Soaxces 

Edited by 

Cathy Scitz Whitakcr 
[and ALA'S SRRT Task Force 
on Alternatives in Print] 
96pp. 89-43621 1990 
0-89950-484-1 
$14.95 sewn softcovcr 
Bibliographies, index 

Aids to finding the thou- 
sands of small presses in the 
United States: the need is 
great and constant for librar- 
ians, researchers, social ac- 
tivists and others. 

This is the work of the 
American Library Association's 
Social Responsibilities Round 
Table Task Force on Alter- 
native Publications. An earlier 
edition, called "Field Guide 
to Alternative Media," was 
published by ALA in 1984. 
Entries give title, author or 
editor, publisher, place of 
publication, date, size, num- 
ber of pages, ISSN or ISBN, 
price and type of binding, 
and also offer an evaluative 
annotation. 

Sections of the guide and 
compilers are: "Selective 
Bibliography" (Mimi Penchan- 
sky), "Indexes and Abstracts" 
(Gayle Hardy and Barbara 
Morgan). "Review Sources" (Noel Peattie). "Subject and 
Trade Bibliographies" (Nancy Gmbcr. Anne Zaid. Byron 
Anderson), and "Alternative Mail Order Outlets" (Daniel C. 
Tsang); the index was compiled by Chris Sokol. 

Cathy Scitz Whitaker, an active member of SRRT, is a 
reference librarian at the Carnegie Library of Pittsburgh. 



McFatlaod tc G>mp«uiy, Inc., Pabtiiiien, Box 6U, Jdfcfaoa NC 2«Mt 
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flLTE^NATIV 
Fall 1990 Edit 
This editiori, like the others, con- 
sists of 3 parts: a geograonical 
iistiriQ, in zip code orcer, of each 
group/orcanizat ion, the address, and 
wnen available, telephone, plus one 
or more descriptive keywords. The 
second part is an alphabetized list- 
ing of all the names. The thiv^d part 
xs an alphabetized listing of the 
keywords so you can find things by 
subject. This edition includes aDout 
1,0321 foreign names. 

Price: $29.95 postage paid 

From: Resources 

40 Welles Avenue 
Boston Mfi 02124 

617-825-8895 

ISBNs 0-9333A2-15-2 



ion 



A M E R I 
250 Pages 



C A 



269 Alternative Press Sync i cat e 

529 Bookstores 

394 Communities/Communes 

338 Ecology Groups/Organizations 

439 Education Organizations 

482 Fil»/Video Groups 

555 Health Care Organizations 

1081 Human Potential Movement 

92 Alternative Hadio Stations 

993 Ant i --Nuke Groups 

363 Political Groups & Orgs 

1432 Publications 

1717 Small Presses ft Publications 

145 Alternative Technology Groups 

579 Women's Groups ft Pubs 

THE reference book to have if you 
are going to travel av^ound the U£ 
to visit alternative, progressive 
groups and organizations. Also a 
source of non-trad it xonal, alter- 
native jobs and careers. 
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The Directory of Women Enlreprcnfun: 
A Natlonil Sourcebook. 

Wind River Pubnv t990. 4(X)r, indcv 
ISUN0.9«0J0M-3. pip. J79.95. nrv 
This rcrcrcncc guide, lo he inMicd nnniinl. 
I> . is comprised of several ^cclion^: pro- 
files of selecicd women entrepreneurs; 
Sm;ill Business Associalion re|ional of* 
fices: sinie and local resource ofTices; ns- 
sociaiions/organizaiions: media sources: 
alphabetic* geographic, and Standard In* 
dustrial Classification {SIO indexes to 
companies; and the main listing of ap- 
proximately 2700 uomen'Owned bu\ine**- 
e$. Librarians should also consider the Sa* 
tional Directory of Women^O^^ud 
Business Firms (Business Research Ser- 
vices. Inc.. 2 E. 22nd St.. Suite 202. Lom- 
bard. IL 60148. 1988). which has approxi* 
mntcly 20.000 entries. Although ihis 
reference does not contain as many compa- 
ny entries, it does pull together poMible 
sources of loans and networking associn* 
tions. Recommended for larger public li- ( 
brarics and university business collec- j 
tions.— L//cy Heckman, 5/. John^s Uniw . 
Lib,, Jamaica^ New York j 

LIIIRARY JOURNAUAUGUST 1990 



Zipping Through Area Codes 

The latest ofTering from Pilot Books, 
The Zip/Area Code Directory, index- 
es area codes by zip codes, and in* 
eludes an alphabetical index to 
states, plus a numerical index of zip 
codes. In short, if you know a per- 
son's zip code, or state, you can get 
their area code, which* if Pilot 
Books is correct, a lot of people 
want to do. If you do, too, order a 
copy ($4.95 covers price, postage, 
and handling) from ilot Books, 103 
Cooper St., Babylon, NY 11702; 
516-422-2225. 



LIBRARY JOURNAUSEPTEMBER 13. 1990 



llohhy Index I98U. Index Ihnisc 
lli.is 7Hi, SicvcnN Pnini. Wl i^AASl), 

SriiiMn lM)l)l)}i^l5 won't nnnd loo 
nnt< li ili.ii .unnial index lo niaga* 
/incN lor model hnllders h two years 
in atUMiN binc e nincli of die infornui- 
iltHi il leads lo remains Ubelul for 
)i'ai^. In six ^eparaie sections, each 

subdivided inio an author index and 
a subject index, ii indexes some thirty 
magazines thai deal wiUi model air* 
craft, miniature houses, railroads, 
ships, soldiers, and vehicles. Informa* 
lion in xn*-, article ciuiiions has been 
enriched by codes indicating matters 
stich as standard scales, power 
sources, or insiructions on building a 
model from scratch. Because these 
abbreviations are seciion^speciftc and 
becatisc the same string of letters is 
sometimes an abbreviation for one 
concept in one section and another 
concept in another section, a key to 
their meanings appears at ll>e bottom 
of each page in a shaded box. The 
subject indexes list articles under 
more than one heading when they re- 
late to ntore than one topic. For ex- 
ample, an article on a model of the 
Greenpeace Foundation's Rainbow 
Whrrior appears under subject head- 
ings for both tiie foimdation and the 
ship's name. Hobbyists Sourcebook (re- 
viewed in VV7J3,Jime 1990) identifies 
some of these periodicals but, given 
its different purpose, does not index 
ihem. Wl^creas both newcomers and 
veterans can use {lobbyists Hourcebook to 
advantage, Hobby Index will appeal 
mostly to deeply dedicated model 
builders who invest considerable time 
and money in their pastime. Public li« 
braries that serve them by subscribing 
to a fair number of model building 
magazines can expand their service 
by subscmbing to this. The 1989 annu- 
al promises to expand its service 
through access to seventeen addition- 
al magazines. 

WILSON LlDkARY BULLETIN. October 1990 • 127 
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Roui« tot 

LINCOLN ASSOCIATES 
POST OFFICE BOX 507 
MADISON WISCONSIN 53701 



Ua b«li«vci you and your coll«a9u«« will b« ini«r«et«d in 

knowing of our latast publication* lo b« published soont 

Return lot 

AN INDEX TO 

THE NEW YORKER* • SHORT STORIES. ESSAYS. AND VERSE 

1975 - 1990 



Praeented in two sectionst 

1) Ovar 1700 short storias and assays by mora than 380 authors* 
Arranged by author's name, then chronologically* with full 
citation! title, date of appearance, page number > 

2) More than 18C0 poems by 500 contributors* Arranged similarly to 
Section 1* 



THIS IS VOLUME V of our NEW YORKER ANATOMY series of indexes* 
Library of Congress Catalog Number 89-176278* 



THE SERIES CONTAINS THE FOLLOWING VOLUMES! 

I An Index to Departmentst from Affairs of State to Onward and 
Upward with the Arts, 1975-1989* 80 pp* $18*00* 

II An Index to Departmentst froM Onward and Upward with Wall Street 
to Wartime Childhood, 1975-1989. 80 pp* $18*00* 

III An Index to New Yorker Profile articles, 1971-1989. plus a 

Checklist of Prof i leas, 1925-1970* 108 pp. $18*00, 

t 

IV Nostalgia! selected memorable fiction and nonfiction. 

1925-1940* $18*00* 

V An Index to the New Yorker's Short Storios, Essays and Verse. 

1975-1990, 108 pp* $18*00* 



Prepayment is not required and orders will be accepted dire'.t or 
through your book supplier* 
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THE GJRAIVD DUKES 

by 

Prince David Chavchavadze 

These 33 «ont and grandsons of Romanov Tsais 
were aqnong the wealthiest men In the 
worid-powerfiil, prtvUlged, and flamboyant, but Uttle 
known to history. 

From 1797 to 1917, the Grand Dukes roamed 
Europe collecting Jewels, or gambling mUUons at Monte 
Carte; some wen: great scoundrels, others talented 
artf-u. but they had one thing In common: each stood 
l>ut a heartbeat away from the Imperial Throne, and 
being Autocrat of All the Russias. 

TOE QKAND DVKES consist of 33 individual 
bk>graphles. the fint ever published on the Grand 
Dukes. 'An amazing htocohcol work,' Thd French 
Academy. Geneal. charts, 75 photos, hardcover. 268 
pages. Index. Bib.* ISBN 0-938311-11-5. 83^95 U.S. 
or £20. 



QUEEN VICTORIA'S 
DESCENDANTS 

ty M«rtene A. Ellen 

The Grendmother of Europe, Queen Victoria 
came to be known, had nine children, many of whom 
had equally large famlllei. Her dewcndanta number 
more than 070 today. The first half of thto book 
constat of stories of the principal d^ccndanta of 
Queen Victoria. feUowed by a complete geneidoffy of aU 
670 down to the present Miss EOan Is (o be 
oongratidatMd ... an Inuoluoble anl unique ijxrk on 
Royal gtrwalagy. BrttUh HtrUagt 1988. Ha<Yioover. 
256 pafes, 00 photos, bibl.. Index. ISBN 0-93831 1-04- 
2. »39.9SU.S.or£22. 



ATLANTIC INTERNATIONAL PUBLICATIONS 
701 Seventh Avenue, Suite 9W 
New York, New York 10036 
Tel. 212/757^300 

Please send me - 

oopyU) ot EMPRESS ALEXANDRA at $3195 or £2(r « 

CDpy(ilijLiaaWJSri^22i<Est$3I95U.&ofaO* //J/ PPjnJT 

copy<i) o( THE CMND 01/ICES at S32.9S US or £20> f f ' 

oopy(s) of CKOmS AND TRENCHCOATS at S34.95 U5 or £21* 

oopy<s) UAMUANOmXARY at S32.95 VS. or £20* 

«>py(») ot runsy mrrnfir'i mscENPANTS <t $39,95 vs. or £22* 

PLEASE PRINT Fin.L NAME AND AIX}RESS CUAKU: 



NAME: _ 
ADDRESS: 

crn':_ 



.STATE. 



ZIP 



NOTE: PERSONAL checki on CANADIAN or EUROPIfAN (or other countries) bm\k accounti are NOT sccepted; payment 
mav be made bv postsi money order, Iniemstional Money Order, or Bmk Money Order (which vour bank wi ietue) peyable in 
U.S. $. UNITED KINGDOM • peymenti MAY be made by personal checK in Slerfing, or in U.S. $. U. S. buyers, psymeni by 
personal or company check. CflEDIT CARDS ARE NOT ACCEPTED. P«ymwi oy 

•Price DOES include tax and shipping by SURFACE mail. For AIR MAIL • Canada, add $3 U S • ENGLAND EUROPE 
SOUTH AMERICA, add $7 U.S. or fc4:>USTRAUA and ELSEVVHERE, iSd $10 tN^^LAND, tUROPE. 
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"Alright, now which xenophobic genhis thought five copies were enough?'* 



There are millions of foreigners in the U.S. right now 
who want to know the secrets of getting 
Green Cards &Visas. 

Here is the one book that tells them! 

U.S. IMMIGRATION MADE EASY 
The Insiders' Guide 

WRITTEN BY NOTED EXPERT IMMIGRATION ATTORNEYS 
MARTHA S. SIEGEL & UURENCE A. CANTER 



Excellent Review 



s 



"lliglily recommended ... Insiruciive and explanatory" 

UNITED STATES DEPARTMENT OF STATE 
"TItoughtfully organized...a vast amount 

of iisefiil information" LIBRARY JOURNAL 

"Definitely ranks among the best" 

UNIVERSITY OF CALIFORNIA 

"It is user-friendly, doesn't intimidate like some lawyers" 

INDIA WORLDWIDE 

"Recommended for foreign nationals worldwide" 

UNIVERSITY OF IOWA COLLEGE OF MEDICINE 



"A step-bV'Step, easy-to-iise manual" 

' SOCIETY OF HUMAN RESOURCES MANAGEMENT 
"Saves $500 to $8,000 in legal fees" ASIAN WEEK 

"Wonderfiil ... will tell you things other lawyers 

and INS shy away from" THE IRISH HERALD 

"Immigration is a jungle and the authors are iielpful, 
patient guides." SAN FRANCISCO BOOK READER 

"Simplifies the law." THE ARIZONA DAILY STAR 

"Well wonh the investment" IRISH ECHO 



A PROVEN SELLER IN ALL MAJOR U.S. CITIES 25 CITY FALL 1990 PUBLICITY CAMP/VIGN 
AVAILABLE NOW .^^^ 1990-1991 EDITION 

$79. (ffi<'^lP«S) ^ ^ 1" ^5C> PAGES 

ISBN 0-9621876-5-8 ^^^fl^ ^'^^^^ SAMPLE FORiMS 

SHERIDAN CHANDLER COMPANY 

ER?C9E' BROADWAY BLVD., SUITE 410, TUCSON, ^VRIZONA 85710: 1-800-548.7841 FAX: 602-749-0877 

91 nriiT AARU ill All IBI r 



}.OI>;\1s M -WnnoDk 
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This handbook guides you through the 
process of establishing nonprofit corpora- 
tion status. It contains specific state filing 
and reporting requirements for nonprofit 
status • bylaws and annendments • and 
registration/reporting requirements for DE, 
NY^MD, VA,and DC. 



Nonprolil CMMMitfon Hnm tUndbook/Bv Bart>Ar« L 
KincMtn/Publtthtd 1990/1 papfrbouiidvofuui^r/ISBN 



Q JUlM. Q BUI my Arm. Cftdit C^tti 9fdtn, c^^H t^lUfrtfl, 

NAME 

HRM 



SIGNATimi . 
ADDRESS _ 

cmr 



U^.H].%MVC , 



STATE. 



ZIP- 



r AUorimM^:i(o«pfrov«lbrCUikk«rdiMn 

0952 




Save 109f 
and 

postage ami 
handling 
charges with 
check or 
credit card 
prepayment! 

□ Pkwe lend m« Nonprnlii Corporation Forms 
Handbook (2233) • $95 (or a no-rifk 30<Uy 
mmmjtKNi. 

My order lAckMNs bod) iMk Upkwp Strvict. Mdi M 
pWmtnte, ftpUctwtm p«gM. r««fMtt Md inMm. And 
rrplM««woi« ffcompMtd. or tpkA vohnnci. »Ad «nnu«l 
hwdbooki; Mid AddtOoMi Vfkmp StrvKi. Mich m •ddi- 
ikNiAL(Ofnpimoaorr«iMfdvekiio«.M^ If Utn 

MM hiKy MtwAfd. I miy CMWd it Any MM. 
Q IdoNOTwAiMAddioonilUpMtpSfrvKt. 

Cfl// TolhFree: 

1-800^221^9428. 
u N.v.s^ ctii coiiffd: t-au-Mi-eais. 



Morton Bankruptcy Code and Rules Softcover Volumes 1990.1991 Edition 

^ ^ Ad iiiiiii ni tixt owot d »t as. 

Courti tor uM toy Binkmpley OoMrt JudoM ond CMttI 

• Cornamo all mt Ititot lioitHtfvt ct^jopoi 
« fto\^macomptolttoxto^ 

Section 1930 Bankruoley Pmb 

• AiipiMaocMiiomtvMbotfyc' ' 



Ultcd by William U Noftoa ct ai. 



7Wovolumot.Ct«7'l9K> 
mnuoNy iubfod to 

witfwut ootioi* 



' 'wwowx^winvvOTPoayof prv-rvformActciii 
1860 Act to Bankruptcy Co0» Croa^ O f fai m Tabto 
* Faa<imWackbarguidaatomak»yoMrraaaarchqu< 



vest Pitaat sand mt flortea Code mm4 Rvlta faaiplilcU 

tor on^ S65 00 par aat (V5 aali) or S55.00 par tai (B-lOO 
D GhKkmitoiatf MMMWkariaiHwHi^«avaMMiMM«oiBMMtt4 

□ BImt DBIfem »MP|a«|i«di!taaM09o« 
CD ^iMMMndiniffwirttanntfononlwpnducl 



Three easy ways to order 

• Complete and mall thia card 

• Call toll-free: 1*800-323-1336 

• rax Uils card: l-708*M8-8953 

Aon4a7K 



Ad(^(torUPS). 
Gty/SMto/Zp 



^Callaghan&Company 



Pays for itKlf every workinf day in every kiwi of corponte work! 

Modem Corporation Checklists 



lames A. DougIas» Patrick J. HamiU, and Brian Ni O'Neil 

An encyck)padk collectton of checklba for every 
inamoficaoperactoru* thii volume (jtivai you actualchadliio and ton^ 
tome 200 maKt fttnu and law departm^^ 
cotpooMe pcobkm-iolvtnf and decttkMn-roakli^ 

□ Yaei PlaMe lend Modem Coqmcte ClMckUa» for my fi^ 

rion. WKdUnthixtydaytlwill eithcrnmimthebookcoyouacfwcoectome, or 
honor yoiff bvoku^ for $96.00 piiie poacace end handlinf J undmc^ 
k kepc cuntm duou^ periodk ajppkfimtackm Mm on ap^^ 
3rd ad. 0 1990. Poacbound. Curoubdvc kMoelcaf aipplemeno to be inued 
annualli^ Main voluine price includes any lupplement publiihed within duee 
momhi of ihippinf date* 




To onkr immadktelyi call l-MO'950-1216. □ BiU me. 
Name Btt 



Addreii . 




Titk 

Rra 

1B40CACOl0e0 



, Gry/Statc/Zip 

Phone( ) 

MW4e» 2 2^ 



SET" 

MCC/1 
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Wiwm 1717 Special Report: The Brazil Wateh 
W MMMLAMh Guide to the CoUor Administration 



The new government of Fernando Collor de Mello is implen^enting sweeping changes right now in all aspects of 
Brazilian economic life. More changes ve in store. The liberalization of foreign trade, investment, and exchange 
regimes will likely have a profound effect on Brazil's economy. 

This Spef iai Report, v/ritten and researched in Brasilia by Brazil Watch Editors, includes biographical information 
on the top 200 Collor officials, together with their business addresses, phone, telex, and FAX numbers. In each major 
area of the new government — trade, foreign debt, public finance, energy, informatics, the environment, labor, foreign 
exchange and investment, the report will discuss key policy issues in detail. A separate chapter will describe the 
lobbying industry in Brasilia and how it plans to deal with the new Administration. 

This report — by the experts on-the-scene in Brasilia — regularly sells for $150. but it is FREE with your new paid 
subscription to Brazil Watch. 



The Brazil Watch Editorial Team 

Editor-in-chief Richard Foster's involvement in 
Brazil spans more than two decades. A graduate of 
Yale and Columbia Universities, in 1968 and 1970 
he held Fulbright and Ford Foundation fellow- 
ships in Brazil. From 1976 to 1979, Richard was 
the Associated Press correspondent in Brasilia. He 
subsequently reported from Brazil for the Wall 
Street Journal and The Fmancial Times of London. 
He founded Brazil Watch in 1984. 

An international business school graduate, former 
banker and diplomat, assistant editor Ian 
McCluskey joined Brazil Watch in 1988, following 
three years at the Canadian Embassy in Brasilia. 
Ian was previously the Brazil desk officer at 
Canada's Export Development Corporation. 
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U.S. Subscription Office 
1924 47th Street, N.W. 
Washington, D.C. 20007 

Please make any necessary changes to the label below. 



The Brazil Watch Order Form 

YES! □ Please send me the next three issues of 
Brazil Watch, absolutely free of charge, and 
with no risk or oblication to me. 

□ Start my one-year subscription and send me 
my complimentary copy of "^e Brazil Watch 
Guide to the Collor Administration.'* I enclose 
my check in the amount of US$ 247, payable to 
Orbis Publications, Ltd. 
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Mail this form to: Brazil Watch, Orbis Pub- 
lications, Ltd.. 1924 47th Street, N.W.. 
Washington. D.C. 20007. U.S.A. For faster 
snvioe cU (202) 625-2702, or (ax (202) 293-0190 



Encyclopedia of Job Descriptions 
in Manufacturing 

This exclusive Media Source offering provides a complete 
guide to establishing, improving, and maintaining a sound employee 
wage and salary program. It will be primarily used by the owners or 
officers of small to medium size businesses, but may also be used as 
a supplemental job search material as well. 

The encyclopedia contains 692 job descriptions in over 850 
pages. To ensure accuracy and appropriate terminology, each of the 
descriptions is based on consultations with top companies across the 
country. The job descriptions themselves are consistently formatted 
throughout each section of the book. Only one description will be 
listed on each page and each has the following categories: primary 
responsibilities, reports to, duties, and education and experience 
requirements. 

Use of the manual is simplified through the use of indexes by 
both title and function. With this type of organization, it is not 
necessary to know the exact title of the position in question, since it 
can be located under function as well. In addition, the encyclopedia 
includes organizational charts which clearly and quickly depict the 
relationship between various positions. 

The manual does not give specific numbers for wages or 
salaries, but rather provides the reader with the methodology for 
establishing a scale which will be appropriate for their industry and 
geographic region. The absence of specific numbers is important 
since it will keep the encyclopedia from becoming outdated, and will 
not limit its usefulness to a specific area. 



This is an 
EXCLUSIVE Media 
Source offering. It is 
available to schools 
and libraries for 
$149.96 a 25% 
discount off list price. 




219 NORTH MIIAVAUKEb: STREET 
MILVVAL'kEE. WISCONSIN 53202 
1-800-443-8439 

WISCONSIN 414-272-5070 (COLLECT) 
•^-^j-mile 414-272-1239 
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- By Jayne Clark ^;5aUfomia[";lcads l.thCcounUy in 

« °y ^^''y"^ ^'""^ the p.umber of planned outlet ccn- 

■^'iv*^ - ' • r i-i >i%ters..Tbe booWet lists. 15 centers 

Time was when 'outlet shopping ' duc'to open in 'the state between 

meant digging through heaps of now and the end of 1991. Twelve 

leftover merchandise in poorly factory bullets arc now open Jor 

lighted warehouses with names like business. : - , — 

World o' Discounts. ^ ^ ^ - ^ ' ' - To order the^ide, send $4,95 

- Not anymore. The iactory buUet to Joy. Box 7867. St. Petersburg, 

business is booming, with Gucci. Fla, 33734. . ' .. *«|*»J!2! . 

Perry Ellis. Adrienne Vittadini and Another new guide to the dft- 

other manufacturers not usually lets, this one an 84-page, masa- 

associated with the word "dis- zine-size book called "Outlet 

count** gdting in on the act bound*s Guide, to the Nation*s 

And whiere there is a boom. Best Outlets.** was published this 

there follows a boomlet of guides summer. The guide contaii^ t hst- 

promising to lead shoppers to the ing of 277 outlet centers housini a 

goods. total of 4.500 manuficturer-owT|^ 

One such pubUcation, "The Joy stores around the countnr. It, too. 

of OuUet Shopping.** should be a contains map$ .ar.d charts and 

staple for serious shoppen who do enough mformauon on where |he 

iiot Wink at traveling hundreds of buys are to. send trd bargiup 

mfles in seareh of a bargain. hunten running off. to suchjb- 

' The second edition of the UO- lS^,^^.*i^J^'l^^ 

page booklet was published in Forge, Jcnn.; Monr», KJdy 

mid-August and contains updated To order, cm 8qQ-33fr-8y53 ^r 

information on more than 250 $5.95 to Outtetbound. P.p. 

factory-outlet shopping centers na- Box 1255, Orantet Cpon. Oo477j. 

tionwide. ' v Shop-happy globe>tfOtten wiio 

Publisher Teny Dunham and his are more ukdy to find themselves 

stair checked out more than IflOO in Mihu, Italy; or Uoit, Pou. 

discount operations and pared thanBoai ;r Pifeoa Fone will tet 

them down to a list of 357 outlet more mileage from the Sam 

chains (totaling about 6^ ihdi- Shopper, a newsletter desmbed^jn 

vidual Stores) that they determined "an insider's tuide to shopping 

to be true factory outlets— in around the worid.** J, . „ .,5,^ 

other words, stores that are owned The ' newsletter iodudei features 
and op«ted.by the miBufiicturer..--on domestic and intematioiiii 

Most pffer^discounis of 20 to 70 shopping venues, price-comptr- 

percent off refular retad pnces. {joq charts for particular itema 

And most are just off mtmtates, xip$ on how to cart it aU bacX 

often near popular tounst destina- home. ' ' * -y. ;» 

^^ Ui^^^'^ • > A 12-month subicription ixwtjr 

.V^^^^^?^!t^ '^^7' Swnple copies ire $5. To 

sutc by sute and in<lic»tes the ^^er. write to Hammar PuWicit. 

brand names sold at Ptrticular ^2 Rambling Rii.. North^ 

stores. A four-cotor map pinpoinU nmt NY 11768 

the location of existing "d ^ ^ ^^^^ 

planned oudet centers. ^ . 



BEST COPY AVAIUBLE 



Scholarly TBook Qntcr, Iiy:. 



An I^^runt Umt AtftrtncM tet 



IdlMi JmI H. 011b«y 
MviMry iditom AlUn B09M, JoMph Cooptr. Kogtr Dsvi^eoft. Kcnit Hall 

CarlSQii Publlahlag Zno. 
TtD Xndtjnd Titl«t Zn fwtoty-ThrM Vo1»m* 
Out Spring 1991 

Carlson tubllihlng has dona an iaprtaalvt job of oeiplliag ov«r 3Se 
artlolaa ooooamlng tiM two Inakbcad yaar history of tlkt Unitad StaUs 
CongrtM Into an anoyclopadle work. Tho rtsultant naarly 8M0 pagti oovars 
twanty-three volioMa, btoMa 60m into tan aubunlta. 28. eM indax antrlea 
■aka tha work hl^y aecaailbla for aeholarahlp. Titlaa aaking up the 
^ncyclopadla arat 

1. Coograaa of tha Unltad tttaUai Zta Origins and Barly Davalopaant 

2. Congrats of tha Unltad Statasi Pattami of Hacrultaant. Laadarship, 
and Zntamal Struetura. 1789-1969 

a. Rlsa and rail of Political Partlas in tha Ubltad StaUs. 17t9-19e9i 
Tha congcasslonal Roll Call Racord 

4. Unltad Statas Congrassi The llaetoral ConoacUon. 1789-1969 

9. unltad Statas Congrass in Transitional Ira. laee-lS^li Tha 
Zntaxplay of Party, Pactloo and Saetlon 

6. unltad Statas Congrass Baconas a Partisan Znstitutioo. 1841-1896 

7. unltad Statas Coograss in a Nation Transforatd. 1896-1963 

8. Hodam toarloan Congraas. 1963-1989 

9. To Advlsa and Consanti Tha Unltad Statas Coograss and Foraign 
Policy in tha TWentiath Cantury 

18. first Branch of Antrlean Govanaantt Tba Unltad StaUs Congrass 
sod iu Ralations to tha Ix^rutiva and Judicisry. 1788-1969 



Piddlishari Prt-publieaUon list priea <thxu 6/91 )i I13N.88 
Our priea (lass 12% )t 91227.68. a savings of $167.48 

19a will ship all tutnty-thraa voIums as a full sat. Ho stsodlng order 
Dead ba placed, individual titles are available, and should ba ordirad 
under their nane. not tha set nam. 

for nore infonation. or to place an order, call toll-free 1 
888-326-3«88 or fax 212-226-2759. 
Prices subject to publisher changes t our pre-pub discount is flxa. 



451 Greenwich Street • New York, 




A reference folde of awraallj updated infomiAtioB oik over 6*000 U.S. and 
Canadian milts with over 22,000 key mUl penoan^ TtatOo laduttry 
profetslonels seek up-to-date attd accurate iiiibiikaiXSbi^ and 
mills as well as products and services in this evfrjcliaiiillif Industry. 



The ideal reference book for locating.*; 



▼ JSS» and <Anil<Tf an textile mills' ^ 'x'i. a, ■' / .. • - • 



imi ttathigs Include: : ■ ^^f^MM^l- '^-"^-^i: ; 
v'.i:'^#:1vi»tho kej; decisloiljiiiaim are 





i#noifbmed,; 




f>y- v:: ■■ ■■■■ ,■<;■' * ::■■•<.■ ';>y:>' > 

: top; aa 0;asp:|ii'c^^ 

■■■ ■ • - ■ ■ • ■ ■ 

T U.S. teztOi fdiiools 

T U.S. Qov«ttfli|it agencies and departments 

TAndmnitii^liiiil::^':- V ^ 



THE TEXTILE RED BOOK IS NOW 35% OFF THE REGULAR PRICE OF $69.75! 

Please send me copies of the Ttxtfle Red Book at $49.75 cadi (sbipping included) 

is^anie O i*ayment encloMd. 



Library — . 0 Charfe: O Via □ Mastercard 

Address Card#^ 

City Exp- 



State Zip 5 delivery. 

Return to: TEXTILE RED BOOK, Blllian PuWIshlng, 2100 Powers Ferry Rd. 
AUanU GA 30339 Phone: (404) 955-5656 Fax: (404) 952-0669 
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NEW REFERENCE BOOKS ON QUEBEC AND FRENCH CANADA 
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To the reference librarian, 

We would like to inform you on 5 new directories concerning different aspects of French Canada 
and the Quebec society: 

- General: U Quibec d votre ponie 

' Culture: U monde de la culture au Quibec 

- International agencies: Le Quibec international 

- Science: Le monde de la science et de la technologie au Quibec 

- Business and Economics: Le monde de I'iconomie et des t^aires au Quibec. 

These books cover various topics in a collection which was never before available as you are 
probably aware. Easy to consult, these directories will certainly enrich your reference services 
on French Canada and its various institutions. As such, they will be greatly appreciated by those 
using your services especially those specifically intemted in Canadian and Quebec studies. 

Each directory is complete and consists of public and private organizations, educational 
institutions, research centers as well as specialized publications and periodicals. These volumes 
are divided into three sections: an alphabetical list of entries, a subject index, and annexes. Each 
entry is accompanied with its postal address, phone nomber as well as a brief description. 

We are proud to offer you these practical reference books that we feel will be extremely useful 
for your services. Thank you for forwarding this information to peoples concerned. 

Yours truly, 

Denis TURCOTTE 
Editor 

N. B. Inclose is a Publications List and Order form. These publicatiofu sre currently avaUable in French only. 



Case postale 8503 / Sainte-Foy (Quebec) / Canada CIV 4NS 
m (418) 527-3051 



LISTE DES PUBLICATIONS* 



REPERTOIRES DESCRIPTIFS 



NOTE: Chaque repertoire vise k rexbiustivit^ et eoglobe tussi bieo' des publications sp^ialis^es que des 
associations, organismes, centres de rechercf^e ou de formation et organismes publics. lis sont constitu6s de (rois 
parties: un classement alphab^tique et num^rique des ressources inventori^i un index par sujels ou par pays, des 
annexes. Les ressources inventorides sont accompagndes de leurs coordonndes postales et t616pboniques ainsi que, 
dans bon nombre de cas» d*une notice descriptive. Mises k jour aux deux ans. Format: IS x 22 cm» reii6 en spirale. 



E • LE QUEBEC k VOTRE PORTfiE - I^Uon 19904991 19,95 $ 

Ncuvdlc edition revue et ougmentee. Plus dc 710 ressources c! is tcuchsnt les principaur. 2«:tcurs socisux: 
culture - education - communications - economie - politique - loisirs * sports * justice * milieux d*affaires - 
syndicats * sciences - relations intemationales - aits - tourisme - langues - Industrie et commerce - etudes 
quebecoises - litterature - etc. 168 pages. 1990. 

B - LE MONDE DE L'^DUCATION AU QUEBEC - ^diUon 1989-1990 19,95 $ 

Plus de 940 ressources: associations professionnelles « syndicats - commissions scolaires - etablissements 
d^ensetgnement post-secondaire - organismes publics - facuUes d'education - editeurs de manuels scolaires - 
periodiques • centres de recherche - repertoires - guides pratiques - catalogues - etc« 170 pag^. 1989. 

F - LE QUEBEC INTERNATIONAL - £diUon 1990-1991 19,95 $ 

Plus de 835 ressources du Quebec ou de retranger: instituts missionnaires - ONG - organismes publics - firmes 
d^experts-coLseils - ambassades et consulats - delegations - clubs - multinaticMules * associations - programmes 
d'echanges • festivals - troupes culturelles - exportateurs - centres d'etudes - etc. 136 pages. 1990. 

G - LE MONDE DE LA CULTURE AU QUEBEC - Edition 1990-1991 29,95 $ 

Plus de 1780 ressources touchant tous les secteurs de Tactivite culturelle: editeurs - librairies - biblioth^ues * 
musees - galeries d'art ^ centres cultures - organismes publics • producteurs - difiuseurs * createurs - 
* resrounements - periodiques culturels * trtHipes musicales - expositions - conseils • troupes de theitre - industries 
culturelles - organismes subventionnaires • services d^animation - droits d*auteur • etc. 216 pages. 1990. 

H . LE MONDE DE LA SCIENCE ET DE LA TECHNOLOGIE AU QUEBEC - 1990-1991 19,95$ 

Plus de 1000 ressources: centres de recherche - associations scieotifiques - bureaux de coordination - organismes 
subventionnaires - R-D - vulgarisateurs - conseils - revues - organismes publics - publications specialisees • etc. 
152 pages. 1990. 

I - LE MONDE DE L'l^CONOMIE ET DES AFFAIRES AU QUEBEC - ^tion 1990-1991 24,95 $ 

Plus de 1400 ressources: industrie - commerce - finance - assurance - agriculture - mines - forftts * pftche *• 
associations patronales - tourisnx: milieux d*affaires - organismes publics - chambres de commerce - commissariats 
industriels - firmes majeures - incubateurs - cooperativei - banques - courtage - financement - sidac •^revues 
d'affaires • expositions • centres de formation - publications specialisees • etc. 176 pages. 1990. 
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Q Ce feuillet peut etre reproduit k volonte* Merci de le faire circuler dans votre mtourage. 
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